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FOREWORD BY HIS WORSHIP THE MAYOR 



In accordance with section 53 (1) (c) of the Municipal Finance Management Act, I am pleased to 
publish Service Delivery Budget and Implementation Plan for 2012/2013 financial year, herein 
referred as SDBIP. SDBIP sets out monthly and quarterly service delivery and financial targets 
aligned with the annual targets set in the IDP and Budget. As the municipality's implementation 
plan, it lays the basis for the performance Plan', which links annual priorities and budget. 


The SDBIP serves as a "Contract" between the administration. Council and the community 
expressing the goal and objectives set by Council as quantifiable outcomes that can be 
implemented by the administration over a period of a year. The SDBIP provides the basis for 
measuring performance in service delivery against the set targets and budget. In the local 
government context, a comprehensive and elaborate system of monitoring performance of 
municipalities has been legislated. This system is intended to continuously monitor the 
performance of municipalities in fulfilling their developmental mandate. Central to this is the 
development of key performance indicators as instruments to assess performance. These 
indicators help to translate complex socio-economic development challenges into quantifiable 
and measurable outputs. They are therefore crucial if a proper assessment is to be done of the i 
impact of government in improving the quality of life of all. I 

j 

In terms of Section 53 of the MFMA, 2003, 1 am pleased to table the Mandeni Local Municipality i 
detailed Service Delivery and Budget Implementation Plan, which is a tool we must use to 
conduct oversight and to monitor performance over the administration, for noting. i 








I 


I 


STAEMENT BY MUNICIPAL MANAGER 



I join the Mayor in publishing the SDBIP as required by section 
53(1) (c) of the MFMA. 


The SDBIP is a vital monitoring tool for the mayor and council 
to monitor in-year performance of the municipal manager and 
for the municipal manager to monitor the performance of all 
Managers in the municipality within the financial year. This 
enables the mayor and the municipal manager to be pro-active 
and take remedial steps in the event of poor performance. 


The SDBIP aims to ensure that managers are problem-solvers, who routinely look out for 
unanticipated problems and resolve them as soon as possible. The SDBIP also enables the 
council to monitor the performance of the municipality against quarterly targets on service 
delivery. 

The SDBIP has five components. These are: 

1. Monthly projections of revenue to be collected for each source; 

2. Monthly projections of expenditure (operating and capital) and revenue for each vote; 

3. Quarterly projections of service delivery targets and performance indicators for each vote; 

4. Ward information for expenditure and service delivery; and 

5. Detailed capital works plan broken down by ward over three years. 

The SDBIP is therefore, a basis for performance agreements for Section 56 Managers and the 
performance plans for the rest of employees. 




/MUNICIPAL MANAGER 
/ MR. L. M. MAPHOLOBA 
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PART 1: GENERAL INFORMATION “^| 

! 

1.1 EXECUTIVE SUMMERY { 

j 

The 2013/14 Service Delivery and Budget Implementation Plan (SDBIP) has been prepared in | 
line with the approved MTREF and 5-Year IDP as well as the applicable legislative requirements I 
of the MFMA. The SDBIP therefore contains information in regard to revenue and expenditure I 
projections, service delivery targets and indicators and provides a detailed breakdown of the 
municipality's approved capital budget per ward. 

It should be noted that the SDBIP is an important oversight and management tool which must 
be informed by the approved IDP and Budget. Secondly, the annual performance 
plans/contracts of the Municipal Manager and Directors must be aligned to the service delivery 
targets contained in the approved SDBIP. To further ensure alignment with the municipality's 
Performance Management System (PMS) it is critical that in-year reporting (monthly, mid-year ! 
and quarterly), and annual reporting should be done against the information contained in the 
approved SDBIP. 

Part One (General Information) of the SDBIP contains information relating to the municipality's 
vision, mission, values, strategic priorities, KPAs and programmes as well as the legal and 
management context of the SDBIP. 

Part Two (Financial Information) includes the financial information in respect of the operating I 
revenue and expenditure, capital expenditure monthly projects in line with the approved cash j 
flow budget, breakdown of the capital budget per municipal KPA and ward and further includes : 
a reconciliation of the approved IDP and Budget. ' 

I 

Part Three (Performance Information) provides details on the municipality's quarterly service i 
delivery targets and performance information. The intention is that SDBIP must be utilised to i 
effectively strengthen the alignment with the IDP, Budget and PMS and the oversight and i 
management mechanisms of the municipality. j 

i 

I The Mayor and Municipal Manager will therefore ensure, in accordance with their * 

I respective MFMA responsibilities, that the implementation of the SDBIP is effectively 

I monitored during the course of the financial year. Quarterly performance review 

sessions will be convened between the Executive Committee and Directors after the ! 
end of each quarter to do an in-depth assessment of actual performance, the ! 
reasons for under- or non-performance and whether appropriate corrective j 
measures are being taken to address any performance issues. 


{ ! 

. I 

I 

; I 

> I 





1.2 VISION, MISSION AND VALUES 




MISSION 

We will achieve our mission by: 



Continuously striving for better 

Excelling in all key processes of service delivery 

Continuously listening and responding to our communities 

holders 

Remaining financially astute 


and all stake 



J 




VALUES 

In keeping with the principles of Batho Pele our conduct will be guided 
by the following; 

Wfionestiy 
Transparency 
Integrity 
Inciusiveness 
XCommitment 
Professionalism 
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1.3 MUNUCIPAL SCORECARD PERSPECTIVES, KPA'S AND PRIORITY ISSUES 


1 


IDP INDICATOR 
NO 


MTID/01 


OUTCOMES 9 NATIONAL KPA 


MTiD/02 

MTIO/03 

MTID/04 

MTID/05 

MTID/06 

MTID/08 

MTID/12 

MTID/13 

MTID/14 

MTID/15 

MTID/16 

MTID/20 

MTID/21 

MTID/25 

MTID/26 


BSD/01 

BSD/05 

BSD/14 

BSD/17 

BSD/18 

BSD/19 

BSD/20 

BSD/21 

BSD/22 

BSD/24 

BSD/26 

BSD/27 

BSD/29 

BSD/30 

BSD/32 

BSD/33 

BSD/34 

BSD/35 

BSD/36 

BSD/38 

BSD/39 

BSD/40 

BSD/41 


mi 


STRATEGIC OBJECTIVES 


Performance Management System 


Filing of S56 Manager positions 


Signed performance agreement by S56 Managers 


Disciplinary processed against S56 Managers 


Employment Equity 


Human Resource Development Strategy 


Implementation of Workplace Skills Plan 


Ensure an effective and efficient Customer Service 
System 


Effective and Efficient Communication Strategy 


Effective spending on Municipal Systems Improvement 
Grants 


Review and Adoption of Policies and By-Laws by Council 
Capacity Building 


Effective and Efficient Human Resource Management 


Employee Wellness Programmes 


Community and Public Participation 


Access to Free Basic Services 


Access to Basic Services 
Access to Roads 
Maintenance of Storm Water Pipelines 


Maintenance of Kerbs 
Conduct Maintenance Programmes 
Zibambele Maintenance Programmes 
Construction of Side-Walks 
Implementation of Sundumbili Roads Upgrade Programme 
Taxi Route Surfaced 
Upgrade of Roads 
Rehabilitation of Roads 
Roads and Storm-Water Master Plan 
Repairs and maintenance of street lights 

To carry out repairs and refurbishments to the municipal 
licenseij distribution network in order to reduce unplanned 
power outages. 

To review the IWMP of the Municipality 

Community Awareness Programmes 


Repairs and Maintenance of Public F acilities 

Maintenance of vegetation on verges, open spaces, parks 

and recreational facilities 

Effective and Efficient Capital Bu dgeting 
Effective and Efficient G rant Spending 
Approved Spatial Development Framework 
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BSD/42 


BSD/43 


BSD/44 


BSD/45 


BSD/46 


LED/01 


LED/03 


LED/04 


LED/05 


LED/06 


LED/07 


LED/09 


LED/10 


LED/13 


LED/14 


MFVM/01 


MFVM/02 


MFVM/03 


MFVM/04 


MFVM/05 


MFVM/06 


MFVM/07 


MFVM/08 


MFVM/09 


MFVM/10 


MFVM/11 


MFVM/12 


MFVM/14 


MFVM/15 


MFVM/16 


GGPP/01 




1 ? 

O) Q. 

2 o _ 

grog: 

^ ^ CO 
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3 O 

E E 
E il> 

Sim 


GGPP/02 

GGPP/03 

GGPP/04 

GGPP/05 

GGPP/06 

GGPP/07 

GGPP/01 

GGPP/02 

GGPP/05 

GGPP/06 

GGPP/07 

GGPP/08 



Registration of Properties 


Approved Land Use Management Scheme 


Approved Coastal Management Plan 


Approved Feasibility Study on Cemetery Establishm ent 
Swimming Pool 


LED 


Effective and Efficient LED Sector Forum 

Establishment of Local and International PPP's and 

engaging with National Treasury for PPP's 


To ensure support of Emerging Contractors 


To ensure support ofSMME's 

Development of Local Service Providers 
Job Creation 


Poverty Alleviation 


Tourism Enhancement 


Clean Audit by 2014 


Updated and Approved Indigent Register 

Revenue Enhancement 

Effective and Efficient Budget Monitoring 

Compliance with Statutory Reporting to National and 

Provincial Treasury and CoGTA 

Effective and Efficient Financial Reporting 

Effective and Efficient Financial Management 

Compliance with MFMA 

Municipal Support Programme 

Efficient and Updated Website 

Effective and Efficient Implementation of SCM Policy 

Suppliers Database 

Effective and Efficient control of Conditional Grants 

Implementation Organogram 


Monitor Capital Expenditure 


Ward committees 


Deployment of community development workers 


Intergovernmental relations 


Anti-corruption 


Traditional leadership 


Presidential and Ministerial Izimbizo 


Standard operation procedures and delegations 


Compliance with MFMA 

[ Conduct Strategic Planning Session 


Develop and Maintain Relationships between Exco, Sector 

Departments and relevant Stakeholders 

Policy Review and Adoption by Council 

Effective and Efficient Municipal Public Account 
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GGPP/09 

GGPP/11 

GGPP/12 

GGPP/13 

GGPP/14 

GGPP/15 

GGPP/16 

GGPP/17 

GGPP/18 

GGPP/19 

GGPP/20 

GGPP/21 

GGPP/22 

GGPP/23 


GGPP/24 


CSD/01 


CSD/02 


CSD/03 


CSO/05 


CSD/06 


CSD/07 


CSD/08 


CSD/10 


CSD/11 


< < 
a: a: 

O ^ 

S O Q 

Q_ O UJ 

^ So 

O 5 Q, 
Q. 

^ Q ZD 
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Committee 


Effective and Efficient Risk Management 

Efficient and Effective Internal Audit 

Effective and Efficient Audit Committee 

Approved Municipal Budget linked to IDP alignment 

Submission of Mid- Year Report (Sec. 72) 

Submission of Annual Financial Statements 

Ensure Clean Audit by 2014 

Resolve Audit Queries for 2012/201 3 FY 

Special Programmes 

Youth Programmes 

Moral Regeneration Programmes to curb sodal ills 

IT Disaster Management Plan 

IT Master Plan 

Municipal Code of Conduct 


I DP Consultation Meetings 


To facilitate the Provision of Satellite Mobile Clinic 


Arts & Culture Programmes 


Library Services 


Implementation and Monitoring of the Pauper/Indigent 
Burial Policy 


Safety & Security 


To minimize accidents within the area of jurisdiction 


Education & Awareness on HIV/AIDS 

To facilitate development and promotion of sporting codes 
at a ward level 


Poverty Alleviation 


i 

i 

j 

i 

r 

I 


I 

! 

i 

I 

i 


I 



MANDENI rHUNICIPALITY : SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN2013/14 




8 , 

I 


1.4 MUNUCIPAL POWERS AND FUNCTIONS — 

Mandeni Municipality (KZN 291) is a Category B Municipality as determined by the Demarcation 
Board in terms of Section 4 of the Municipal Structures Act 1998. 


I 


• Building Regulations 


• Facilities for the 

• Child Care Facilities 


accommodation, care and burial 

• Electricity Reticulation 


of animals 

• Fire Fighting 


• Fencing and fences 

• Local Tourism 


• Licensing of dogs 

• Municipal Planning 


• Licensing and control of 

• Storm water 


undertakings that sell food to 

• Trading Regulations 


the public 

• Billboards and the Display of 


• Local amenities 

Advertisements in Public Places 


• Local sports facilities 

• Cemeteries, Funeral Parlours 


• Markets 

and Crematoria 


• Municipal abattoirs 

• Cleansing 


• Municipal parks and recreation 

• Control of Public Nuisance 


• Municipal roads 

• Control of Undertakings that 


• Noise pollution 

sell liquor to the public 


• Pounds 



• Public Places 


1.5 LEGISLATIVE MANADATE 

The Municipal Finance Management Act (MFMA) of 2003 prescribes that municipalities should 
formulate an annual Service Delivery and Budget Implementation Plan (SDBIP). The SDBIP is "a 
detailed plan approved by the Mayor of a municipality for implementing the municipality's 
delivery of services and the execution of its annual budget. Section 15 of MFMA further 
stipulates that the municipality may incur expenditure only in terms of the approved budget and 
within the limits of the amounts appropriated for the different votes in an approved budget. 

According to Section 53 of the MFMA, the Mayor is expected to approve the SDBIP within 28 
days after the approval of the budget and ensure that the revenue and expenditure projections 
for each month and the service delivery targets and performance indicators as set out in the 
SDBIP, are made public within 14 days after their approval. 
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1.6 MUNICIPAL STRUCTURE — 

1.6.1 POLITICAL SRUCTURE 

political affairs are managed through a joint Executive Committee fEXCOj 
headed by the Mayor. There are different Portfolio Committees, each headed by a mernSr ^f 
the Executive Committee member established to ensure effective governance. The municipal 

e ™ Commie™":! 


COMMUNITY SERVICE AND PUBLIC SAFETY 


ECONOMIC DEVELOPM ENT AND HUMAN SETTI FMFMT 
FINANCE 


jNFRASTRUCTURE DEVELOPMENT TEnHNir Al gppx/ir-c 

I A I m im A 


LOCAL PUBL IC ADMINISTRATION HUMAN RFsni iprc 
RULES COMMITTEE 


SPECIAL PROGRAMME 


OFFICE OF THE MAYOR 

The Role of the Mayor in the Context of SDBIP 

^ To ensure that the SDBIP is approved within 28 days after the approval of the budget ' 

To ^sure annual performance agreements are linked with measurable performance ' 
objectives in the IDP and the SDBIP. periurmance ^ 

Oversee Accounting Officer and CFO. I 

Ensure polibcal guidance over the budget before the start of the financial year. I 

Make the SDBIP public not later than 14 days after its approval. I 


4- 

4- 

4 


4- 

4 

•4- 

4- 


4- Identify the needs of the community. ' 

Strategize to meet the needs. I 

Develop business plans and policy guidelines. I 

Monitor and evaluate adherence to legislation. i 

Ensure achievement of strategic objectives. I 

(b) Social development ! 

4- Act as liaison with national and provincial governments, NGO's, business and labour ! 
regarding provision of social welfare programs. i 

I 

(c) Communication and markpfing 

4- Development and fostering relations with the public and private sector ' 

4- Partnerships in alternative service delivery options. ^ 

4- Liaise with ail external stakeholders and other 'spheres of government regarding the 
investment and development of Mandeni local municipality. ^ ^ I 


I 



(d) Special projects - - i 

Development and implementation of special programs and projects in areas that require ' 
i special focus and attention by national, provincial and local government they include ! 

4- Mayoral Poverty Alleviation Programme ! 

j 4- Mayor's Sectoral Projects ' 

I 4- Investment programme | 

I 

I I 

OFFICE OF THE SPEAKER | 

j The office of the speaker is responsible for delivery on the following key performance areas; I 

i ^ 

‘ a) Councilor support ! 

j 4 Identification and implementation of administrative and capacity building support i 

j according to the identified needs of councilors. 

, 4- Monitor and report on adherence to legislation and code of conduct. I 

j 4- Oversight through Municipal Public Accounts Committee. ! 

; b) Executive duties | 

4- Ensuring the planning and development of time tables for council and committee j 
meetings. | 

-i Ensure the compilation and implementation of rules of order. 

c) Ward committee support 

4- Provide administrative support to ward committees 

4- Facilitate capacity building of ward committees. 

4- Promote public participation, evaluate and establish communication links between the j 
council and the public. j 


i 1.6.2 ADMINISTRATIVE STRUCTURE 

I The administrative component of the municipality is headed by the municipal manager assisted 
I by his management team who are the departmental heads of the different directorates. The 
departmental heads report to the municipal manager who in turn reports to the Executive 
I Committee and Council. 

i 

j Role of the Accounting Officer 

! In terms of the Sections 68 and 69 of the MFMA, the accounting officer bears the following 
responsibilities: 

I 4- Assist the Mayor to perform budgetary functions and provide the Mayor with 

j administration support, information and resources, 

j 4- Implement the budget. 

I 4- Submit SDBIPs for the municipal manager and all senior managers. 

I 4- Implement and report on the progress of SDBIPS. 
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The administration is headed by the Municipal Manager who is assisted by the heads of i 
department constituted as follows: i 

Directorate: Office of the Municipal Manager ! 

Directorate: Community Services I 

Directorate: Budget and Treasury Office 

Directorate: Infrastructure 

Directorate: Corporate Services 

Directorate: Planning and Development 


I 


i 


1.7 SDBIP CONCEPT 


! 


1.7.1 DEFINITION 


In terms of section 1 of the Municipal Finance Management Act, 2003 (Act No. 56 of 2003) the I 
SDBIP is defined as follows: ' 


"a detailed plan approved by the mayor of a municipality in terms of section 53(1 Xc)(ii) for 
j implementing the municipality's delivery of services and the execution of its annual budget and 

i which must include the following: 

I (a) projections for each month of- 
I (i) revenue to be collected by source; and 

! (ii) operational and capita! expenditure, by vote; 

j (b) service delivery targets and performance indicators for each quarter". 

i 

I The five necessary components of a SDBIP are: 

j 1. Monthly projections of revenue to be collected for each source, for example electricity, water 
j sanitation, property rates, refuse, fines, grants, etc. 

I 2. Monthly projections of expenditure (operating and capital) and revenue for each vote 
j (directorate). 

1 3. Annual and quarterly projections of service delivery targets and performance indicators for 

I each vote (directorate). 

I 4. Ward information for expenditure and service delivery. ' 

I 5. Detailed capital woks plan (budget broken down by ward). ' 

i i 

: 1.7.2 SDBIP IMPLEMENTATION 

i ! 

! . . _ I 

I What the diagram illustrates is that the SDBIP contains information in regard to service delivery i 
targets, performance indicators and revenue and expenditure. It is also important to note that i 
^ the SDBIP is firstly informed by the IDP and Budget, secondly that the annual performance 

I agreements/contracts of the Municipal Manager and Directors must be influenced by the SDBIP 

I and thirdly that in-year reporting (monthly and quarterly), and annual reporting should be done 
against the information contained in the approved SDBIP. ! 






4‘^V 

} 

I 


Diagram 1: Showing SDBIP Implementation Linkages 



1.7.3 MONITORING, REPORTING AND REVISION 

Monthly reports will be submitted by the Directors to the Municipal Manager and by the 
Municipal Manager to the Executive Mayor in terms of section 71(g)(ii) of the MFMA. Monthly 
reports will also be submitted to Clusters for review and assessment. 

Q uarterly reports will be submitted by the Executive Mayor (Mayoral Committee) to Council in 
terms of secbon 52(d) of the MFMA indicating progress being made with the implementation of 
the SDBIP. 

It should also be noted that in terms of section 54(l)(c) any revisions to the SDBIP service 
delivery targets and performance indicators may only be made with the approval of the Council 
following approval of an adjustments budget. 

It is also reguired in terms of section 121 that the Annual Report of the municipality must 
include an assessment of performance against measurable objectives and the approved SDBIP. 







-..a- 


Piaqram 2; SDBIP Mo nitoring. Rcpoitina. & Reinsion 




IIN-YEAR REPORTS 


•Monthly reports must be 
•submitted by the MM to 
•the Execubve Mayor (s71 
•of MFMA) 

••Quarterly reports must 
•be submitted by the 
•Executive Mayor to 
•Council (s52 of MFMA) 
••Mid-year budget and 
•performance assessment 
•report must by submitted 
•by the MM to the 
•Executive Mayor (s72 of 
•MFMA) 



REVISION 


•Any revisions to the 
•SDBIP service delivery 
•targets and performance 
•indicators may only be 
•made with the approval 
•of the Council following 
•approval of an 
•adjustment budget (s54 of 
MFMA) 


ANNUAL REPORT 


•The Annual Report of the 
•municipality must include 
•an assessment of 
•performance against 
•measurable objectives 
•and the approved SDBIP 
•(sl21 of MFMA) 
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BucJget Year 

+2 2015/16 

8113 

139 755 

1828 

13 

380 

331 

11 463 

16 697 

178 580 

26 015 

59 888 

13119 

10 470 

648 

12 591 

22 148 

6 547 

8 359 

11 719 

14 547 

186 052 

(7 472) 


n Revenue anc 

Framework 

Budget Year 

+1 2014/15 

7 790 

1G9 740 

1 745 

13 

361 

315 

10 896 

15 872 

146 731 

24 649 

33 610 

12 434 

9 932 

614 

12123 

20 705 

6 209 

9 177 

11 640 

13 823 

154 914 

(8 183) 

(8 183) I 

E 

_3 

TJ 

« 

s 

Budget Year 

2013/14 

6 478 

93 647 

1 667 

12 

344 

300 

10 387 

15 880 

CO 

eo 

CM 

23 434 

18 860 

11 824 

9 449 

564 

10 537 

19 954 

5 907 

9 341 

11 919 

13173 

134 981 

(6 265) 

(6 265)1 


June 

540 

7 804 

139 

1 

29 

25 

866 

1 323 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1663 

492 

778 

993 

1 098 

11 248 

a ■ ' ' 



May 

540 
7 804 

139 

1 

29 

25 

866 

1 323 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1663 

492 

778 

993 

1 098 

11 248 

(522) 

a 
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April 

540 

7 804 

139 

1 

29 

1 CM 1 

866 

1 323 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1 663 

492 

778 

993 

1 098 

11 248 

!OT 
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March 

540 
7 804 

139 

1 

29 

25 

866 

1 323 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1 663 

492 

778 

993 

1 098 

11 248 
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February 

540 

7 804 

139 

1 

29 

25 

866 

1 323 

10 726 

1953 

1 572 

985 

787 

49 

878 

1 663 

492 

778 

993 

1 098 

11 248 

2. 

1 
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o 

CM 

a 

January 

540 

7 804 

. CJ> T- C3> 

1 C*> CM 1 

25 

866 

1 323 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1 663 

492 

778 

993 

1 098 

OO 

CM 

(522) 
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December 

540 

7 804 

139 

1 

29 

1 S j 

866 

1 323 i 

1 

1 

1 

10 726 

1 953 

1 572 

985 

787 

49 

878 

1 663 

492 

778 
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2.2 REVENUE PROJECTIONS BY SOURCE 
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2.4 CAPITAL EXPENDITURE PROJECTIONS BY VOTE 




2.5 DETAILED CAPITAL WORKS PLAN 
2.5.1 SUMMERY OF DETAILED CAPITAL PLAN 
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2.5.5 BASIC SERVICE DELIVERY MEASUREMENTS — 1 

I 


KZN291 Mandeni - Table A10 Basic sen/ 

ice delivery 

Tieasurement 

Description 

2009/10 

2010/11 

1 2011/12 

-j- 

Current Year 2012/13 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Outcom e 

Outcome 

1 Outcome 

_i 

Original 

Budget 

Adjusted 

Budget 

t Full Year 

Forecast 

Budget Year 
2013/14 

Budget Yeai 
+1 2014/15 

r Budget Year 
^2 2015/16 

Water: 

Piped water inside dwelling 

Piped water inside yard (but not in dwelfing) 
Using public tap (at least min.service level) 
Other water supply (at least min.service lev el) 
M inf mum Service Level and Above sub-total 
Using public tap (< min.service level) 

Otfier water supply (< min.service level) 

No water supply 

Betow Minimum Service Level sub-tot^ 
Total number of households 

Sanitation/sewerpq^: 




















“ 

- 

- 

- 

_ 

_ 












Flush toilet (connected to sewerage) 

Flush toilet (wHh sepSc tank) 

Chemical toilet 

Pit toilet (venlilatcd) 

Other toilet provisions {> min.service level) 
Minimum Service Level and Above sub-total 
Bucket toilet 

Other toilet provisions (< min.service level) 

No toilet provisions 

Below Minimum Service Level sub-total 
Total number of households 

Enerpy: 










~ 

“ 

- 

- 

- 

- 

_ 

_ 


1 006 

1 009 

1 1 009 

1 014 

1 014 

1 014 

1 016 

1 018 


Eleciricrty (at least min.service level) 

Bectricify - prepaid (min.service level) 

Minimum Service Level and Above sub-total 
Electricity (< min.service level) 

Electricity - prepaid (< min. service level) 

Other energy sources 

Below Minimum Service Level sub-total 
Total number of households 

Refuse: 

Removed at least once a week 

Minimum Service Level and Above sub-total 
Removed less frequently than once a week 
Using communal retose dump 

Using own reluse dump 

Other rubbish disposal 

No rubbish disposal 

Below Minimum Service Level sub-total 
Total number of households 

1 006 

2 560 

12 500 

1 009 

2 560 

12 500 

1 009 

2 560 
12 500 

1 014 

2 569 
12 500 

1 014 

2 569 
12 500 

1 014 

2 569 
12 500 

1 016 

3 674 
12 500 

1 018 

3 769 

12 490 


15 060 

15 060 

15 060 

15 069 

15 069 

15 069 

16 174 

16 259 


16 066 

7 204 

16 069 

7 207 

16 069 

7 207 

16 083 

7 221 

16 083 

7 221 

16 083 

7 221 

17 190 

7 228 

17 277 

7 315 

“ 

7 204 

2 900 

5 962 

7 207 

2 900 

5 962 

7 207 

2 900 

5 962 

7 221 

2 900 

5 962 

7 221 

2900 

5 962 

7 221 

2 900 

5 962 

7 228 

4 000 

5 962 

7 315 

4 000 

5 962 


8 862 

8 862 

8 862 

8 862 

8 862 

8 862 

9 962 

9 962 


16 066 j 

16 069 

16 069 

16 083 

16 083 

16 083 

17 190 

17 277 

- 

Households receivino Free Basic Service 

Water (6 kilolilres per household per month) 
Sanhalion (free minimum level service) 

Electricity /other energy (50kwh per household p< 
Refrise (removed at least once a week) 

1 

! 

1 265 

2 560 

1 265 

2 560 

1 265 

2 560 

1 275 

2 569 

1 275 

2 569 

1 275 

2 569 

1 275 

3 674 

1 275 

3 769 


Cost of Free Basic Services orovided fR’OOOt 

450 

160 

610 

520 

210 

730 

520 

210 

730 

654 

320 

974 

654 

320 

974 

654 

320 

974 

710 

360 

780 

380 


Water (6 kilolilres per household per monte) 
Sanitation (free sanitation service) 

Electricity /other energy (SOkwh per household p< 
Rcfrjse (removed once a week) 

Total cost of F8S provided (minimum social d 

Hiqhest level of free service orovided 

Property rates (R value threshold) 

Water (kilolitres per household per month) 
Sanitation (kilolitres per household per month) 
Sanitation (Rand per household per month) 
Bectricity (kwh per household per monte) 

Retose (average litres per week) 








1 160 


Revenue cost of free sendees orovided /R'nnn) 

Property rates (R15 000 threshold rebate) 

Property rates (oteer exempfons, reductions 
and rebates) 

W^ter 

Sanhalion 

Electricity /other energy 

Retose 

Municipal Housing - rental rebates 

Housing - top structure subsidies 

Other 

2 900 

450 i 
160 

3 000 I 

520 ‘ 
210 : 

3 000 

520 

210 

3 400 

654 

320 

3 400 i 

1 

654 

320 

3 400 

654 

320 

3 500 

710 

360 

3 550 

780 

360 


Total revenue cost of free services provided 
(total social package) 

3 510 

3 730 ' 

3 730 

4 374 

4374 I 

4 374 


4 710 



i 
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3.3.2 BASIC INFRASTRUCTURE & SERVICE DELIVERY 


^.j)- 
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3.3.3 LOCAL ECONOMIC DEVELOPMENT 


! 


I 


l|-D> 
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3.3.4 MUNICIPAL FINANCIAL VIABILITY & MANAGEMENT 
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3.3.5 GOOG GOVERNANCE & PUBLIC PARTICIPATION 





DELIVERY AND BUDGET IMPLEMENTATION 
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4. CONCLUSION 



Sl'fofrSiarartrwW happening to implement targets and to 
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4. CONCLUSION 


happening to implement targets and to 
f^^':nedial actton where performance is deemed to be inadequate. What this means is that 
all the artions and day-to-day activities of management and staff at lower levels must be driven 
by targets set in the IDP and operationalised in the SDBIP, if management service deliverv is to 

and"^nRTP^^ aspect of the Turn-around Strategy incorporated in the IDP 

and SDBIP will also need to be monitored carefully and be reported on as well. 

Like the IDP, the SDBIP will not be worth the paper it is written on unless there is conscious 

councillors and influence the service 
niiprtiJri Structure to all stakeholders. It is also critical that the SDBIP be reviewed on 

rri«r adjustment be made in the medium-term performance review This review is 

sS to accord W ^andenl Municipality constantly looks for opportunities to improve its 

thf Sher le IT ond i'^' where necessary, on 

improvement opportunities must remain central to service delivery 
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